
Roll No. 

Total No. of Questions: 09 

Time : 3 Hrs 

2 

3 

TRAVEL AGENCY AND TOUR OPERATIONS 

INSTRUCTIONS TO CANDIDATES 

BITM (Sem.-3) 

Subject Code BTTM301-18 

NCode 76794 

Write brief 

1, SECTIONA is COMPUL SORY censisting of TEN QUestions carrying TWO marks 

each. 

Date of Exam ination: 08-12-2023 

SECTION-B contains FIVE eurstions c arryino FIVE marks each and students 

have to attempt any OL 
SECTIONC conteins THREE questions Carying TEN marks each and students 

heve to attempt any TwO euestions 

a) What s the sugnfscanct of travei iniermedarics 

SECTION-4 

b) W te an fwo upcomng rends m the travei agcTKY busIness 

Total No. of Pages 02 

c) What n the difierece between travel agency and tour operator 

d Name fout IVpcs of uevei agescCs 

) What s the rok of lATA" 

1| M.76794 

c) ProVde an organuza hat lor a stadard travei agcncy 

:) Name the documets tequred wcn settetig up a travd agccy 

h) Name four prominct DMC Idu 

) Who was Thomas ook 

) What is the contr1but on of TAAI 

Max, Marks 60 

LIBPARY 

3 

6 

Gve an overvCw of the growth and contributions of Indian travel agents and tour 

operators in promotiag tourism 

SECTION-B 

ilow do travel agcncies and tour operators interrelate to ofter comptehensive travel 

services? Gvc examples 

Analyze cotrmon problems and challenges rclated to the travel agency business 

Describe the IAIA rules and regulatons for accredtation in the ravel industry and why 

they are important? 

Define the concept of Destination management companies and their role n the travel 

industry 

Descr1be the historical factors that led to the emergence and growth of the travel agency 
bus1ness MentIon specfic m1lestones 

a) LATO 

SECTION-C 

8 Explain in deta1l the process of setting up a travel agency ProvIde examples 

Elaborate on the roles and significance of 

b) TAAI 

NOTE: Disclosure of ldentity by w riting Mobile No. or Making of passing request on any 

page of Answer Sheet will lead to UMC against the Student. 
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Roll No. 

Total No. of Questions : 09 

Time : 3 Hrs. 

1. 

2. 

INSTRUCcTIONS TOo CANDIDATES : 

3 

each. 

TRAVEL AGENCY AND TOUR OPERATIONS 
Subject Code : BTTM301/18 

M.Code:76794 

SECTION-A ls COMPULSORY cOnsisting of TEN questlons carrying TWO marks 

Answer briefly : 

a) Travel Agency 

SECTION-B contains FiVE questlons carrying FIVE marks each and students have to attempt any FOUR questions. 

b) JATA 

SECTION-C contalns THREE questlons carrying TEN marks each and students 
nave to attempt any TWO questlons. 

c) Tour operator 

d) Package 

c) IATO 

) TAAI 

BTTM (Sem.-3) 

g) Package rate 

h) Travel itinerary 

Date of Examinaton : 11-06-2024 

Total No. of Pages : 02 

i) Organizational chart 

i) Commissions. 

1| M-76794 

Max. Marks : 60 

SECTION-A 

(S2)- 166S 

3. 

6 

7 

9 

SECTION-B 

Differentiate between a Travel Agency and a Tour Operator 

List the future prospects of Tour Operators 

Explain the concept of destination management companies. 

Describe the role of IATO. 

Write a short note on Thomas Cook India L.td 

SECTION-C 

Discuss the history and growth of travel agency business. 

Describe the government rules for getting approval to setting up a Travel Agency 

Draw and explain the organizational chart of a standard Travel Agency. 

2 M-76794 

NOTE : Disclosure of Identity by writing Mobile No. or Making of passing request on 
page of Answer Sheet will lead to UMC against the Student 



Roll No. 

Total No. of Questions: 09 

Time : 3 Hrs. 

2. 

3. 

INSTRUCTIONS TO CANDIDATES: 

) 

TRAVEL AGENCY AND TOUR OPERATIONS 
Subject Code : BTTM301/18 

BTTM (Sem.-3) 

1. SECTION-A is COMPULSORY consisting of TEN questions carrying TWO marks 
each. 

M.Code: 76794 

Date of Examination : 05-12-2024 

Answer in $0 words 

SECTION-B contains FIVE questions carrying FIVE marks each and students 
have to attempt any FOUR questions. 
SECTION-C contains THREE questions carrying TEN marks each and students 
have to attempt any TWO questions. 

a) Write any four functons of I ATA 

SECTION-A 

b) Classify differcnt types of travel agencics. 

c) What is Inbound Tour 

c) Differentiate between Tour operatot and Travel Agent. 

d) State the role of Government in travel agency business. 

1| M-76794 

Total No. of Pages : 02 

) What is travel agcncy cotnmission? 

h) TAAI protects the right of travel agents 

g) Name any four companies in India, which are farmous for travel business. 

Max. Marks : 60 

Explain. 

DMC s a new concept in travel business. Explain. 

i) Name any four famous travel service cotnpanies in India 

(52) 560 

2) 

3) 

6) 

4) In the modern world what are the upcoming trends in travel agency business. 

7) 

S) Explain about the important tour operation documnentation. 

8) 

SECTION-B 

Explain the functioning of Thomas Cook Lid. 

9) 

What are the sources of eaming in a travel agency business? 

What is the importance of linkages in travel agency business? 

SECTION-C 

Explain the History and Growth of travel agency business in India. 

"IATO played an important role in the development of trael agency busines in India ": 
Explain. 

Explain the rules to set up travel agency in India. 

2 | M76794 

NOTE : Disclosure of ldentity by writing Mobile No. or Making of passing request on any 
page of Answer Sheet will lead to UMC against the Student, 

(S2)-560 



{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }


{ "type": "Document", "isBackSide": false }

